About Systems Atlanta, Inc.
Systems Atlanta, Inc. provides
comprehensive solutions and
services that address the
technology requirements of
civilian and government air
traffic control, aviation, and
emergency facilities. As the
leader in the Information
Integration & Display Systems
(IDS) industry, SAI has more
than 30 years of experience
developing and implementing
IDS networks in all operational
environments anywhere in the
world.
The
company’s
solutions include the widely
adopted and highly tailorable
IDS5 ISD product suite and
network engineering services.
In addition, SAI offers both
classroom and online training
courses, technical support,
program management, and
other services designed to
improve customers’ access to
information,
responsiveness
situational awareness, and
operational efficiencies
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Systems Atlanta is offering numerous formal training opportunities
throughout 2021 at our corporate headquarters in Kennesaw, GA.
Whether you are new to IDS5 or an experienced IDS5 Database
Administrator, we have training that will fit your needs.
Additionally, Systems Atlanta will be exhibiting at several conferences
in 2021. This is a perfect opportunity to get a hands-on demonstration
of the most current features and capabilities.

Corporate Corner
What a Difference 30 Years Makes
I landed in Frankfurt, West Germany on a crisp December morning in 1985 to
report to my first Air Force home at the now-closed Hahn Air Base. Back then,
Germany was still divided, East and West; the Berlin Wall still existed! I knew
no one, it was my first time out of the country, I had no cellphone, no debit
card, and no idea how to speak the language. Someone in the airport yelled
out my name. No way, I thought. Turns out the base sent someone, a sponsor,
to meet me at the airport to get me to my new home. Wow, I think I will love
this Air Force thing! I thought silently.
My new friend bought a couple of schnitzel sandwiches and room-temperature
cokes in glass bottles for both of us with some deutschmarks (German paper
money back then). As we left the Flughafen (airport), he handed me a paper
road map and said, “Welcome to Germany, you will use this a lot to see
amazing things in this country. Keep it handy.” He also said, “You’re my copilot today, don’t get us lost.” I guess I was the 1985 version of a GPS!
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My first day at work as an air traffic controller, I was handed a stack of books
by the training supervisor. He said, “I don’t want to see you again until you
have learned, memorized, and know all the information in these books. There
will be a test.” It was a lot of information that included radio frequencies,
airspace maps, military training routes, departure and approach drawings, and
so much more. Wow, how would I learn it all? I did.
Fast forward about 30 years. I am again getting off a plane in Germany. The
country is one unified country, no longer divided. I have my cellphone
powered up, I see where I am on a digital map, I have no cash in my pocket but
plenty of “plastic money,” and I can speak the language (well, with an app on
my cellphone). No one yelled my name this time, but I was good to go. I could
get anywhere with my phone. I bought a schnitzel sandwich, grabbed an icecold coke in a plastic bottle, and jumped in a rental car. Time to head out for a
site visit to one of our IDS5 military customer sites.

At the site visit, I came across a new, very young air traffic controller. I asked
how they were able to learn all the information they needed to do their job.
The answer was simple – “I press a button on IDS5, and that thing keeps me
smart.” Wow, how things have changed – no more reams of paper that need
to be memorized and stored in the facility for quick access.
Continued on page 2 ...

Quarterly Newsletter
CY 2021
1st QTR
January-March

Inside this issue
Front Page
 Corporate Corner
Page 2
 Corporate Corner (Cont’d)
 Putting a Face to a Name
 Necessity is the Mother of
Invention
Page 3
 Navigating COVID-19
 Uuy-Chuuy Activate!
Page 4
 About Systems Atlanta, Inc.
 2021 IDS5 Training &
Conference Schedule

2

Quarterly

Newsletter

3

… continued from page 1

Jeff Collar was born and raised
in New Jersey, and joined the
Air Force after High School as
an Air Traffic Controller. During
his time in the military, he was
able to explore Europe while
stationed at RAF Lakenheath,
and then developed his
interest in ATC technology as
an automation specialist at
Moody AFB.

As we come out of this pandemic, I challenge those of you that may be a bit
“long in the tooth” and are looking for ways to be more efficient. Get with
some of your new talent and ask them what else you can do to modernize the
way they access information. I am certain you will be flooded with many
suggestions for many different things. I am also willing to bet you will hear
some great ideas about what other items could go into your IDS5 to help
them do their job. Once you have those suggestions, give our support center
staff a call at 770.790.5345, as they can provide database guidance to you and
your staff. More than likely, you are on an IDS5 support plan, so you can work
with our team as much as needed. We look forward to hearing from you
soon!

Jeff joined the team at Systems
Atlanta after the Air Force as a
trainer and technician. While
performing those duties, he
had the opportunity to travel
the world. Since then, Jeff has
delved deeper into the IDS5
development, working closely
with Software Development to
test and design new releases of
IDS5. Recently, he has become
part of the FAA’s EnterpriseInformation Display System (EIDS) development team to
work on the next generation of
ATC display systems.
In his personal life, Jeff is a
proud nerd and enjoys playing
board games with his wife and
two children. He is also an avid
hobbyist and paints miniatures
for use in the games he plays.

Necessity is the
Mother of Invention

—Darrin Luedke, Vice President & COO

This past year has been an overwhelming challenge for us all.
No matter who you are, chances are your life has changed
significantly both in the home and the workplace since March
of 2020. Here at Systems Atlanta, the COVID-19 pandemic has
left its mark on every aspect of our work life, and has inspired
us to develop creative ways to deliver IDS5 Training and
System Capability Demonstrations. Using an internet-based
business communication platform, we conducted the first
blended IDS5 Database Administrator Training Course, with
students participating in-residence at our Systems Atlanta
Offices and students joining virtually from multiple facilities
across the US. This was accomplished by sending each virtual student a preconfigured training lab workstation, prior to the course start date, and having
them participate in real-time, online instruction with a live Systems Atlanta
Instructor. Despite the challenges associated with a virtual training
environment, and balancing the varying time zones, in-resident and virtual
student feedback confirmed that the course was a huge success.
While virtual IDS5 training is not the optimum delivery method, this recent
course success has proven it to be a viable option during these challenging
times. Building upon this same virtual model, we have been able to bolster
our System Capability Demonstrations capabilities for customers interested in
learning more about how their operation can be enhanced through the use or
expansion of IDS5 capabilities. Again, while not ideal “Necessity is the Mother
of Invention.” As we optimistically watch for improvements in the COVID-19
pandemic, Systems Atlanta stands ready to deliver IDS5 training or System
Capability Demonstrations at our Systems Atlanta Offices, at your location, or
even virtually. For more training class information or to schedule a System
Capability Demonstration, contact Systems Atlanta at 770.928.0240 (Option
1) or email us at info@sysatl.com.

—Ken Grassel, Director / Sales Operations

The burden of the COVID-19 pandemic has definitely reshaped
our lives and economy, to say the least. Federal, state, and
local mandates to combat challenges brought about by the
virus have imposed strict regulations that have ultimately
impacted the way we conduct business. As the leader in the
Information Integration and Display System industry, Systems
Atlanta understands that it is our responsibility to remain
agile, steadfast, and committed to providing unwavering
support and services to the clients that we serve. On the
onset of COVID, we were able to quickly pivot our teams to
work remotely from home, for the safety of our employees and the assurance
that we would maintain our high level of uninterrupted support and technical
services. To this end, we developed innovations in our delivery of services.
One such innovation is the virtual installation of our Digital Automatic
Terminal Information Service (DATIS), providing comprehensive step-by-step
instructions paired with live support from our specialized technicians.

Navigating
COVID –19

Putting a Face to a Name

We understand that navigating through the COVID-19 pandemic has been
challenging, but we are here and dedicated to assisting all of our clients with
the best possible support as we go the distance together. Currently, our call
center is proactively conducting health-check calls to all of our Army and Air
Force customers to assess overall wellness of their systems and to provide
assistance as needed. If you are experiencing any issues or have any
recommendations on how we can improve our support, please don’t hesitate
to share your ideas.
—Tarius Bell, PMP / Sr. Project Coordinator

Uuy-Chuuy Activate!
Uuy-Chuuy, alternately spelled
Ooey-Chooey (depends on who
you ask), is the endearing
nickname coined for the madeto-be-partners work duo of
David Soutar and Alix Paul, who
spend their time conquering all
of Systems Atlanta’s in-office,
hands-on and random tasks.
Aside from rumored, on-going
construction on a spaceship
they’ve been building in their
underground lair — which most
speculate is located under a
hidden hatch in the Systems
Atlanta warehouse — UuyChuuy can often be found
consulting with their heads
together in their designated
corner of the Operations pit,
(scheming up plans to surmount
a dastardly nemesis? who
knows), or speed-walking
through the building on a clear
mission to … get into some kind
of trouble, we guess.
Uuy-Chuuy can only be activated
when they are together, and this
is usually done by the arrival of
some nuanced, handyman task
that needs tending to. For which,
an office citizen has only to
announce, “Uuy-Chuuy, I need …”
and whatever it is, they will take
care of it in a solid twelve seconds
flat, give or take. This works for
3D printing projects, changing flat
tires, fixing coffee machines,
running wires through the ceiling,
and anything else to help keep
the Systems Atlanta office a
functional work space.
Their adventures to be
continued...
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