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Systems Atlanta, Inc. provides
comprehensive solutions and
services that address the
technology requirements of
civilian and government air
traffic control, aviation, and
emergency facilities. As the
leader in the Information
Integration & Display Systems
(IDS) industry, SAI has more
than 30 years of experience
developing and implementing
IDS networks in all operational
environments anywhere in the
world.
The
company’s
solutions include the widely
adopted and highly tailorable
IDS5 ISD product suite and
network engineering services.
In addition, SAI offers both
classroom and online training
courses, technical support,
program management, and
other services designed to
improve customers’ access to
information,
responsiveness
situational awareness, and
operational efficiencies.

2020 Training &
Event Calendar

About Systems Atlanta, Inc.

Systems Atlanta is offering numerous formal training opportunities
throughout 2020 at our corporate headquarters in Kennesaw, GA.
Whether you are new to IDS5 or an experienced IDS5 Database
Administrator, we have training that will fit your needs.
Additionally, Systems Atlanta will be exhibiting at several conferences
in 2020. This is a perfect opportunity to get a hands-on demonstration
of the most current features and capabilities.

…our children, our friends, our customers, our employees, etc. are endless. I
came across this picture of me from about four years ago and realized that I
had no problem strolling through the airport with “my” American Girl dolls in
tow. I gave these beauties a ride because my daughter asked me to. Who
wouldn’t do that for their daughter? As I looked at this picture, I realized that
time sure flies by quickly. Now my daughter would be mortified to be seen with
a doll or have her dad be seen carting a couple around. Well, how does this
relate to our company and IDS5? It doesn’t. I just want to use my space at the
end of this great year to pass on some thoughts of mine, maybe some wise
advice, or perhaps just pure banter!
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Treasure the time you have with your family,
friends, co-workers, customers, and/or contractors.
You never know when the time will come that
they leave the house, retire from their position, or
sadly pass on to the other side.
 Treat everyone the way you want to be
treated. Respect of others is a powerful thing that
is universal no matter where you are from.
However, don’t do it just because you are
expecting something in return.
 Do something unexpected. Have fun first, then
get the job done. Life isn’t all about work. Grab
that Spiderman Halloween costume out of the
closest , put it on yourself, and walk your child or
grandkid into school…in February for no reason at
all. Watch the looks you get from the other adults
but relish in the joy you see on all the little faces
you pass that day in the school hallway!

It has been a great 2019 here in Georgia at Systems Atlanta. I couldn’t be
happier with the wonderful employees that I have the privilege of working with
on a daily basis. As for you, our customer, a special thanks for what you do to
keep the skies, airports, security facilities, installation structures, etc. safe.
Continued on page 2 ...
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… continued from page 1

David has been with Systems
Atlanta for nearly two years
now and has already made an
incredible impact . He works in
our Tech Support department
assisting customers over the
phone
and
frequently
traveling to sites for training
classes or on-site database
building. David has also been
the lead technician for IDS5-C2
(Command and Control).
David and his wife Brittany,
now live in Woodstock, GA
with their two dogs. In his
spare time, he can usually be
found wood working or
constructing projects, like this
year’s winning ugly holiday
sweater!

Happy Holidays to all – I am off to find “my” dolls ….
—Darrin Luedke, VP/COO

Coming to a
Theater Near You

David Soutar is from Dothan,
Alabama but was raised in
Nazareth, Pennsylvania. He
came to us from the Air Force
where he was an Air Traffic
Controller and an AFAS
administrator for six years.

4th Annual
Ugly Sweater Contest

As I wrap up this brief article, I am thinking about how I need to go home now
so that I can walk through my daughter’s high school hallways, yelling her
name, with those American Girl dolls in tow. Hmmm, do you think she would
find the humor in that as much as I would?

One of the most enjoyable things I do as a part of the Systems
Atlanta team is to get out and visit our customers in their
facilities. While on-site, I have the opportunity to see how each
location is utilizing the IDS5 software suite to accomplish their
mission and offer any suggestions on how they can take their
system to the next level. It is quite impressive to see what some
Database Administrators have done to maximize system capability
and to maintain robust IDS5 systems. I have noticed two
similarities with these particular types of customers. First, they
ensure their Database Administrators are properly trained and
current on database administration / system troubleshooting techniques.
Second, they are knowledgeable on current software features and how to
employ them to better their operation. It really comes down to those two
items, both of which I can assist you with:

Teambuilding

Training: SAI offers IDS5 training on-site and in-house at SAI HQ. The CY 2020
in-house schedule has been set and is now available for viewing at servicessupport/training .
IDS5 System Capabilities Presentations: Performed at your location at no cost
or obligation to the government. These presentations are designed to educate
existing users on how to fully harness features to get the most out of the IDS5
system and to introduce potential new users to capabilities that could improve
their own operations. To schedule an on-site presentation, contact Ken Grassel
at 770.790.5352 or kgrassel@sysatl.com .
—Ken Grassel, Director/Sales Operations

SAI trip to The Escapery

IDS5 Digital ATIS
Upgrade

Putting a Face to a Name

Systems Atlanta is excited to announce the IDS5 Digital ATIS
software upgrade that will begin rolling out early next year. In
addition to the DATIS Software’s ability to receive and broadcast
weather data directly from IDS5, this current release will take it a
step further and allow the DATIS to automatically receive runway
and approach in use information as well. This new feature will
eliminate the double entry of data in two separate systems and,
more importantly, prevent information conflictions. There are
several additional enhancements, like allowing the DATIS to
broadcast the current METAR during tower closures. DATIS customers will be
receiving more detailed information over the upcoming weeks.
—Larry Calhoun, Director/Operations

Vataloa Walden, Fraser Dorsey, Alexis Johnson, Ken Roberts, Jeremy Stout, William Arnold,
Tarius Bell, Kevin Melton, Flora Debrick, Mellinda Smith, David Soutar, Jeff Collar, Daniel White

Being the tightknit group that
we are, SAI decided it was
time to go on a company
outing and test our teamwork
skills. On November 11th, we
took a field trip to The
Escapery here in Kennesaw,
Georgia. We split ourselves
into two teams, picked our
rooms, and spent the next
hour trying to escape. Amidst
the jump scares, working in
the dark, squeezing through
crawl spaces, and — in some
cases — communicating with
a time-travelling girl in a
mirror, we were able to use
our combined brain power
and unique skillsets to
successfully solve every puzzle
and escape with our lives
and freshly strengthened
relationships. From your
friends at Systems Atlanta,
we give teambuilding and
escape rooms two big thumbs
up!
—Alexis Johnson, Customer Support
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