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Do You Know Where Your chkild Knowledge is?

We are constantly evolving as people, as businesses, and most certainly as
professionals. If we are forever in motion, then why are we not consistently
increasing our knowledge base? | know some will say — “Hey, | am always
reading”, or “lI am always working the boards for proficiency” ... but is that
really true or enough today? What about technology training on systems you
have had for years, or even decades in some cases? Training, true training,
needs to be forever on-going. We must consistently stay current with the
latest developments, skills and new technologies that affect our ability to
perform at the highest levels. It doesn’t matter if you’re a controller, an IT
professional, or a culinary expert. Constant training is a must to stay relevant,
proficient, and, in a lot of cases, remain licensed or certified in your chosen
skillset.

For those that have our IDS solutions (AFAS, AAAS, IDS4, IDS5, ACE-IDS, IDS-C?),
when is the last time you attended a refresher or maintenance training course?
Do you know they are offered here at our corporate headquarters quarterly, or
that we go on-site to perform initial and follow-on training? If not, perhaps it is
time to get your system administrator’s knowledge ‘refreshed.’” An IDS
solution’s true power is only as good as the knowledge the administrator
possesses!

Along the lines of training, | am extremely excited to announce a new division
here at SAl — the IT Technical Training Directorate (IT3D). In keeping with our
decades of training excellence, | am certain the SAI ITD, will quickly become
the ‘go to’ training division here in the Atlanta metro area. Beginning in the last
calendar quarter of 2018, SAI will offer a full-line of certification training such
as, but not limited to, A+, Network+, CISSP, and CCNA. Additionally, we are
now an authorized Person VUE Testing Center right here in Kennesaw, Georgia.

—Darrin Luedke, Vice President & COO
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Putting a Face to a Name

Tarius Bell is a proud native of
Atlanta, Georgia. IEVS
graduated from Georgia State
University where he obtained
his  degree in  Business
Administration. He has fifteen
years of experience related to
organizational structure and
project management.

Currently, Tarius is the Project
Coordinator at Systems Atlanta;
responsible  for  monitoring
project plans, schedules, work
hours, and ensuring that project
deadlines are met in a timely
manner. Prior to joining us,
Tarius worked in the insurance
industry where he was
responsible for managing high
volume catastrophe claims and
coordinating with stakeholders
toensure successful deliverables.

In his free time, Tarius is very
fitness-focused, pursuing activities,
such as weight lifting, bike
riding, and hiking. Tarius also
has a passion for music and
attends live concerts all around
the Greater Atlanta area.
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Waaaay back in December of 2016, we introduced the first in a

series of articles about IDS5 and the Quality Assurance (QA)

process. In this series, we were going to follow a feature from

inception to release and meet the people and processes behind

QA at Systems Atlanta. Well, we never made it to article two —

life and new features get in the way sometimes. It’s time to
continue, but some things have changed since then. We’re
going to have to take a step back before we move forward
again.

Finding Bugs, So
You Don’t Have To

In Article 1, we were using a Waterfall model of software

development. At the beginning of a release, we would
determine what features and bug fixes, both known as issues, would fit into
the six month to one-year release cycle. Then, each issue would be
evaluated independently through the Waterfall: requirements analysis,
design, development, testing, acceptance and regression. The entire life
cycle of the software moved through Waterfall, starting back at the top for
each new release.

These days, we’re following an Agile model of development, specifically
Scrum. Scrum allows us to work in smaller time frames called Sprints
(usually around three weeks) for flexibility. With an Agile model, we can
more quickly switch gears to allow us to deal with a new issue if it pops up
in the middle of a development cycle. We know we’re only a few weeks
away from the end of a Sprint and working on the new issue. In the
Waterfall method, our schedule was based on a pre-defined set of issues, so
if a new issue came up, we had less flexibility to deal with it.

Before we continue describing our QA processes, we should focus a bit
more on Scrum itself. There’s a lot of useful terminology that will aid in our
QA discussion. So, next time, we’ll learn how IDS5 works its way through
Scrum to a new release.

- Vataloa Walden, Director of Software Development

We are proud to announce the completion of our first three
newly developed IDS5 Administration & Maintenance
Courses. The IDS5 Administration & Maintenance Course is a
three-day class that focuses on the more complex aspects of
troubleshooting and maintaining the IDS5 system. Areas

covered include: network

patches, scanning,
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troubleshooting connection issues, system utilities, and the
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configuration of external interfaces such as FDIO or JET.

The equipment for the class is more robust than what we use in a normal admin
training class. We bring a Layer 3 switch, server, an XMU+ unit, and a video
server to allow students to interact first-hand with the equipment that they will

use in the field. _
Continued on page 3 ...
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... continued from page 3
We even have a JET server so students can learn how to troubleshoot and
correct JET issues in a simulated environment.
The first two classes were held at Ft. Rucker, Alabama, where we had
controllers and maintainers from some of Ft Rucker’s stage fields, as well as
Troy Municipal Airport. Our third class was held at Ft. Hood, Texas, where

maintenance technicians from as far as Redstone arsenal came to take part in
the class.

Our maintenance class is available both on-site, and in-house here in Atlanta. If
you would like information on this or any of the Systems Atlanta courses,
please let us know.

- Jeff Collar, Sr. Systems Technician

Systems Atlanta is happy to announce that staging has begun for
the fifteen U.S. Army sites receiving new hardware as part of the
Army Airfield Automation System (AAAS) Life Cycle Support (LCS)
program. Each of the fifteen sites will be provided new
computers, touch-screen monitors, and all new peripherals. The

number of workstations per site for this year’s tech refresh

ranges from 4 to 16 with each system being fully staged and
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made ready for installation.

We know how critical it is for AAAS to maintain a high degree of
availability, and as such, each AAAS workstation component is thoroughly
tested and burned in during a series of extended overnight tests. Upon passing
all required tests, the workstations are imaged, site specific configurations are
installed, labels are attached, and then boxed for shipment.
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Sites with a small number of workstations will “self-install” the new hardware
following the detailed
steps provided with each
system. The larger AAAS
systems, typically with
more than 10 workstations
may receive onsite installation
assistance  provided by
experienced full-time Systems

Atlanta technicians.

For questions or additional
information, please contact
Systems Atlanta support.

- Larry Calhoun, Director/Operations R o
Y /0p Alix Paul is staging Ft. Drum’s new hardware
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IDS-C? Takes Flight!

Systems Atlanta’s (SAl) Information
Display System - Command and
Control (IDS-C?) solution augments
the flow of critical information
across vital Command and Control
(C) agencies. This collaboration of
data improves operations and
safety by ensuring all decision
makers have the information they
need to respond to situations and
make real-time decisions based
on accurate and up-to-date
information.

SAl has recently been awarded a
contract to provide this powerful
tool for Shaw AFB, SC. The initial
Shaw IDS-C? fielding will encompass
30 user licenses, tailored database
development and on-site training /
integration. The IDS-C? solution will
be installed on Standard Desktop
Computers (SDC), in accordance
with the approved AF Evaluated
Product List (EPL) certification. This
new fielding will empower Shaw
with the dynamic exchange of key
information, such as weather data,
interactive airfield diagrams, aircraft
parking, operational checklists,
reference information, and the
enhancement of almost any data
exchange, just to name a few.

We at SAl are very excited to take
Shaw AFB operations to a new level
of success and capability. As a
United States Air Force (USAF)
retiree and past Shaw veteran, |
personally cannot wait to see how
high they can fly!

-Ken Grassel, Director/Sales Operations
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téo 3l Systems Atlanta is offering numerous formal training opportunities
About Systems Atlanta, Inc. e % throughout 2018-2019 at our corporate headquarters in Kennesaw,
' 5 GA. Whether you are new to IDS5 or an experienced IDS5 Database
S A, (15, SreEcs |= o Administrator, we have training that will fit your needs.
comprehensive solutions and 2 S Additionally, Systems Atlanta will be exhibiting at several conferences
services that address the 8 CI:J in 2018-2019. This is a perfect opportunity to get a hands-on
technology requirements of ob 3 demonstration of the most current features and capabilities.
civilian and government air -
traffic control, aviation, and 8 o3
emergency facilities. As the NOVEMBER 2018 DECEMBER 2018
leader in the Information S M T W T F S S M T W T F S
Integration & Display Systems
(IDS) industry, SAl has more 28 3
than 30 years of experience JECaw) 38 9 10 2 3 4 5 6 7 8

developing and implementing
IDS networks in all operational
environments anywhere in
the world. The company’s
solutions include the widely
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adopted and highly tailorable JANUARY 2019 February 2019

IDS5 product suite and S M T W T F S S M T W T F
network engineering services. 2 3 4 5 1
In addition, SAl offers both 6 7 8 9 10 11 12 3 4 5 6 7 8

classroom and online training
courses, technical support,
program management, and 20 21 22 23 24 25 26
other services designed to 27 28 29 30 31
improve customers’ access to
information, responsiveness
situational awareness, and
operational efficiencies.
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IDS5 Advanced Database Development Course
IDS5 Database Administrator Course
IDS5 Administrator & Maintenance Course

Closed for Holiday Observance

FAAMA Conference

Systems Atlanta, Inc.

1100 Cobb International Place. NW
Kennesaw GA 30152

[P] 770.928.0240

[F]  770.928.9396
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