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Maximizing IDS5
Efficiency

Here in the Systems Atlanta
Support Center, our key focus is
listening for cues on how
customers can more efficiently
use and maintain their IDS5
solution. In an Air Traffic facility,
Medical or Dispatch center, the role
of the database administrator is
often secondary, with most of their
time dedicated to primary duties.

With that, our goal is to help make
the most of what limited time our
customers have by suggesting ways
to improve system efficiency. One
such recommendation is the use of
the File Import Service that, when
enabled, can turn what may bea 10
-minute task updating charts and
data to a 1-minute task copying files
to a folder. Additionally, there are
several new features available in
IDS5 1.8., such as the ability to
consolidate actions into a single
button click or the ability to create
dynamic graphical maps displaying
multiple areas each with multiple
individual conditions, or levels, or
degrees of severity.

The Systems Atlanta Support staff
looks forward to providing the
guidance our customers need to
optimize their systems and to fully
utilize the resources available. Call
us at 770-790-5345, e-mail us at
support@sysatl.com or contact the

support center via our website
www.sysatl.com.
-Scott Cantrell, Sr. Systems Analyst

... continued from page 1

6. | find my car. | drive to the hotel and walk past the front desk. Why talk to
them, | have an electronic key? | go to my room, and my phone opens
the door.

7. 1am a bit hungry. Hmm, where to eat? As my son says, “Just use the Uber
Eats App for food, that’s what | do when | am at my overnight school
trips.” So pizza it was ... without talking to anyone.

When there was a knock at the door, | knew it was my food, and this would truly
be my first human interaction. Suffice it to say, technology isa great thing, but |
really do worry a bit about where we are headed. We need to interact to keep
developing great things. We need to interact to just remain sane human beings!
So when you see me in an airport or a hotel lobby, please say hello — | will
respond. More importantly, come talk to me at length to tell me what you like
or dislike about our IDS solutions...That is how we make our products great —
talking to the people that use them. Also, please don’t be bashful about
reaching out to our support team. Give us a ring with your issues, ideas, or
suggestions. The team loves to hear you from each of you!

-Darrin Luedke, Vice President & COO
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SAl has added five new members to the family in 2018. We would like to
welcome each of them and give you an idea of their responsibilities within our
company.

e Alix Paul is our new Customer Support Specialist Il and joined us on 3/19/18.
Responsibilities include: Monitoring customer support requests via
telephone/email, troubleshooting reported problems, and following up with
customers to ensure issues are resolved in a timely manner.

e Alexis Johnson is our new Customer Support Specialist | and joined us on
4/16/18. Responsibilities include: Facilitating and monitoring our company
support center, answering customer service telephone lines and ensuring
customer response times are consistently within contractual requirements.

e Tarius Bell is our new Project Coordinator and joined us on 5/3/18.
Responsibilities include: Ensuring client needs are met as projects evolve,
coordinating purchasing and receiving, and tracking of inventory.

Continued on page 3 ...
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... continued from page 3

e Christy Martin is our new Accounting/HR Manager and joined us on
5/14/18. Responsibilities include: Handling corporate accounts — payable
and receivable — payroll and benefit administration.

e David Soutar is our new Customer Support Specialist Il and joined us on
5/21/18. Responsibilities include: Documenting and tracking customer

service issues, troubleshooting reported problems and staging new systems
for deployment.

-Christy Martin, Accounting/HR Manager

Atlanta, GA. — May 15" — | arrived early to the
airport for my flight to my home state, and was
standing in line to board the flight to Detroit, when
| noticed something very strange. There must have
been some sort of error with the printer at check-in
because my boarding pass was clearly labeled
“Zone 2”.
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ective immediately, | will be taking to the skies to visit you and your team to
roduce SAl’s latest upgrades, features and technology. Among these will be
> |atest IDS5 features, Command and Control (C?) expansion, IDS5 Digital
, IDS5 Digital Range Information Service (RIS) and drone detection ... just to
2 a few. | will be making detailed presentations and demonstrating the

available to hrough these systems. Depending on your
i i ividual meetings and/or
will cost you, the customer
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So what are you wa ou!

Grassel, Director/Sales Operations

In CONGRESS. Juy 4, 1776,
“Ofie trtartinons Declarafion vs s we Stafes of Wuterica,

"This nation will remain the
land of the free only so long as
it is the home of the brave."

-Elmer Davis

-

“O’er the land of the
Free and the home of
the Brave” ...

When | was in 2nd grade, we
were asked to draw a picture
of what we thought best
represented America. And, to
make it fun, the best drawing
would win a prize. My
drawing was simple: our
nation’s flag, waving in the
winds in front of the galaxy’s
Earth with a backdrop of stars
and exploding fireworks.

My drawing won the contest.
It wasn’t an extraordinary
display of real artistic talent,
but | suppose it best captured
the essence of America, in
that, our country is not
exclusive to those who live in
it. America is great because it
is a marketplace of talents
and perspectives, an all-in-
one destination of all cultures
and ethnicities. It is a “Melting
Pot” that grants freedom and
opportunity to those brave
enough to run after it—and so
many have. America is a
home that we’ve all flocked
to, whether in our present
generation or in a generation
past. So when we celebrate
the 4th, let’s not only rejoice
in our independence but in
the freedom to come together
from all four corners of the
earth and call this country
Home.

Alexis Johnson, Customer Support
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Systems Atlanta is offering numerous formal training opportunities

- o =
CP-64 Training Course 00 g throughout 2018 at our corporate headquarters in Kennesaw, GA.
: cC c Whether you are new to IDS5 or an experienced IDS5 Database
Systems Atlanta is happy to ‘- .. . o e
c = Administrator, we have training that will fit your needs.
announce that the IDS5 ‘c © .-
Maintenance and IDS5 Advanced |: O Additionally, Systems Atlanta will be exhibiting at several conferences
Database Development Courses 00 'E in 2018. This is a perfect opportunity to get a hands-on onstration
are now available through the Army S g of the most current features and capabilities.
Career Program (CP)- 64. ~N W

Our maintenance course provides JULY 2018
administrators with the tools to
maintain the software and other
peripheral systems, such as the 1 2 3 5 6
video servers and StarCaster digital 8 9 10 1 2 13
ATIS. Additionally, it teaches
troubleshooting techniques,

solutions to common issues, patch
deployment, and security scanning.
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Our Advanced Database
Development Course strengthens g F o
existing skills and teaches how to i
harness capabilities in  more ? ‘
complex applications. This '
course is beneficial for
experienced  administrators 2 3
who would like a refresher on 9
database building, as well as ¥ 17 18 19 20 21
learning more advanced features. 23

30 24 O

Both courses are available to all < D
customers, both on-site or in-house | DS5 Advanced Database Development Course
here at Systems Atlanta. If you are I 1Ds5 Database Administrator Course

interested in attending any of our
courses, please contact us for
details. [ 63rd Annual ATCA Conference and Exposition

- Closed for Holiday Observance

- Jeff Collar, Sr. Systems Technician I NATCA—Communicating for Safety

Systems Atlanta, Inc.
1100 Cobb International Place. NW
Kennesaw GA 30152



