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A ‘new’ IDS4 installation in the Midwest, IDS5 to IDS5 reciprocity approval
resulting in an Army facility connected to an Air Force facility, the largest influx
of system administrator training course requests to date, the rollout of IDS5
equipment in phase II of an Army technical refresh, a conversion of an existing
IDS4 network into an existing ACE-IDS network, and IDS5 add-on workstations
sent out to multiple DoD facilities. Over this past year I have watched our staff
drive or fly off to job sites in California, the Carolinas, Florida, Hawaii,
Minnesota, Nevada, New York, Texas, and dozens of other states here in the
good ‘ole USA. Our staff is poised with their passports in hand as they look
forward to 2018 as many overseas trips look to be on their horizon.

October-December

With all this activity and work only two words come to my mind – Thank You!
Thank you – for believing in and trusting our services, our products, and our
solutions. Thank you – to the employees here at SAI that seem to make my job
easier each year due to their constant dedication, integrity, and high degree of
wanting to ensure only the best is delivered to you, our clients.

Inside this issue

2017 SAI
Service
Locations
I look forward to rounding out my year with a few more trips and then some
downtime with my family. I wish you only the best as you wind-down your year
reflecting upon what occurred and what is on the horizon.

Happy Holidays to all and once again – Thank You!
- Darrin Luedke, Vice President & COO
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Putting a Face to a Name
This month we turn our
spotlight on Jeremy Stout.
Although Jeremy is Systems
Atlanta’s lead trainer, we
haven’t seen much of him this
year. Jeremy has been out
conducting numerous on-site
IDS5 classes, building IDS5
databases, and performing
workstation installations. Not
only did Jeremy visit 13
different military installations
and spend 122 days away
from home, he had to deal
with delays and cancelled
flights due to the snow, yes
snow, in Atlanta.
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2017 has been a very busy and exciting year for
Sales Operations Systems Atlanta Inc. (SAI) and our customers.
We have seen projects that have been in the
works for upwards of two years finally come to
fruition, as
well as new ones that were created by requirement and
completed this year. Here are just a few examples of activities that took place:





Multiple IDS5 Network Expansions
New IDS5 Network
New IDS5 ATIS Solution
100+ Students Trained via In-House & On-Site Courses

As we move into 2018, SAI is poised to meet your IDS needs. U.S. Army and Air
Force IDS product expansions, enhancements, and/or support and service
requests are quickly handled by Ken Grassel and Fraser Dorsey. If you have a
requirement for anything IDS related, please reach out to either of them to tap
into their extensive knowledge of the acquisition process. A key point to
remember is that it is never too early to start the coordination/approval
process. Ken and Fraser are ready to assist and pass on information when you
are ready to proceed.
As an added bonus to ensure you and your leadership truly understand what an
IDS solution can do for your location, SAI offers no-cost/no obligation IDS
Capability Briefings. These briefings can be conducted at your location or at
SAI, where we have extended an open invitation to all. Each briefing includes a
capability overview coupled with a hands-on opportunity of the latest product
offering. If you or your leadership are interested in a visit from or with SAI
please reach out to Ken or Fraser.

Jeremy receives award:
Road Warrior 2017

I wish all of SAI’s customers a Happy Holiday Season and wish you the best of
luck heading into the new year!
- Ken Grassel, Director / Sales Operations

They Did It!!

Outside of work and when he
has time, Jeremy has been
enjoying restoring a 1999
Honda Shadow 1100. Let’s
hope this upcoming year he’ll
find time to enjoy it…2018 is
going to be busy!

Separated by less than five miles on Joint Base ElmendorfRichardson in Alaska, the ATC towers at Bryant Army Airfield
(AAF) and Elmendorf Air Force Base (AFB) were worlds apart.
Bryant AAF uses the Army Airfield Automation System (AAAS)
powered by IDS5 version 1.8.1, while Elmendorf AFB has the Air
Force Airfield Automation System (AFAS) powered by IDS5 version
1.7.3. IDS5 is capable of sharing data between multiple versions
using the IDS5 Data Exchange (DEX) service. With both facilities in
such close proximity, sharing data simply makes sense.
DEX is the interface between two autonomous IDS5 powered systems
(AFAS and AAAS) where multiple airfields are collocated and need to
share Air Traffic Services (ATS) across the network using the specifically
developed protocol.
...continued on page 3
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Sharing data across the Army and Air Force organizational boundaries involved
several hurdles, but the mechanics of establishing connectivity between the
two organizations was relatively straightforward. Firewalls between the two
sites needed to be modified to allow specific workstation and Transmission
Control Protocol / Internet Protocol (TCP/IP) connections. Once the connection
was established, the sites could then configure AAAS-IDS5 and AFAS-IDS5 to
exchange specific data. As straightforward as this implementation sounds, the
logistics required to establish this connection proved to be greater than many
originally envisioned. Everyone worked very hard to address and expose the
multiple layers required to share data between the systems while ensuring the
security and integrity of the Army, Air Force, and Army National Guard’s
networks.

2nd Annual Ugly Holiday
Sweater: Office Edition
SAI has kicked-off the Holiday
Season with its Annual
Holiday Party & Ugly Sweater
Contest.
We at SAI wish you a safe and
happy Holiday Season!!!

Five years later we are glad to be able to say that IDS5 DEX is successfully
established between Bryant AAF and Elmendorf AFB. Working together the
sites have identified IDS5 data items to exchange, improving collaboration,
efficiency, and safety of flight at their respective air traffic facilities.
- Scott Cantrell / Sr. Systems Analyst

Pictured above left to right:
Tyler Dobson, Candice Davis,
Vataloa
Walden,
Larry
Calhoun, Mellinda Smith, Joe
Kirk

The 2017 Winner was Larry
Calhoun

About Systems Atlanta, Inc.
Systems Atlanta, Inc. provides
comprehensive solutions and
services that address the
technology requirements of
civilian and government air
traffic control, aviation, and
emergency facilities. As the
leader in the Information
Integration & Display Systems
(IDS) industry, SAI has more
than 30 years of experience
developing and implementing
IDS networks in all operational
environments anywhere in
the world. The company’s
solutions include the widely
adopted and highly tailorable
IDS5 ISD product suite and
network engineering services.
In addition, SAI offers both
classroom and online training
courses, technical support,
program management, and
other services designed to
improve customers’ access to
information, responsiveness
situational awareness, and
operational efficiencies.

2018 Training &
Event Calendar
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Systems Atlanta is offering numerous formal training opportunities
throughout 2018 at our corporate headquarters in Kennesaw, GA.
Whether you are new to IDS5 or an experienced IDS5 Database
Administrator, we have training that will fit your needs.
Additionally, Systems Atlanta will be exhibiting at several conferences
in 2018. This is a perfect opportunity to get a hands-on demonstration
of the most current features and capabilities.

IDS5 Advanced Database Development Course
IDS5 Database Administrator Course
IDS5 Administrator & Maintenance Course
Closed for Holiday Observance

Systems Atlanta, Inc.
1100 Cobb International Place. NW
Kennesaw GA 30152
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770.928.0240
770.928.9396
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